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Hello,
 
I hope you and your family are safe and healthy as we navigate a new way of living amidst the COVID-19 pandemic.  Compass Behavioral Health Clinic is open and OPERATIONAL and are accepting NEW INTAKES.  By now you may have heard of Zoom, a telehealth treatment option that Compass Behavioral Health has launched in response to the CDC’s recommendations for social distancing.  We are happy to invite you to use this secure virtual environment to participate in your treatment remotely. 

We utilize a version of Zoom that is HIPAA compliant and will allow you to continue therapeutic individual treatment securely.  Please know that your treatment at Compass is not dependent on utilizing Zoom and you may choose to participate in individual sessions by telephone instead; however we do believe there is benefit from being able to see each other face-to face through the screen, when possible. 
 
As the Coronavirus (COVID-19) situation unfolds, CBHC is committed to doing everything we can to support the health and wellness of our clients, colleagues, and providers during this challenging time. We are taking a proactive approach as the virus progresses so we can do our part to limit the spread and hopefully reduce the impact the virus could have. 
 
If you are an individual who does not have a reliable phone and/ or video chat capability, CBHC has constructed a temporary isolation room at our clinic with video chat capabilities via laptop.  The isolation room is thoroughly sanitized after every use and is available only for those individuals who require it.
 
If you have someone who is in need of mental health and substance use treatment (including medication assisted treatment) Please feel free to contact the clinic 608-755-1475.  

Sincerely,
Nakenya Martin
Clinic Director 
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